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Site visit to Digital Greenwich – 15 March 2017 
 
On Wednesday 15 March 2017, Navin Shah, Chair of the London Assembly Regeneration Committee, 
undertook a site visit to Digital Greenwich in the Royal Borough of Greenwich.  
 
As part of the committee’s investigation into digital connectivity, Navin Shah met with Trevor 
Dorling, Managing Director, and Allan Mayo, Smart Cities Adviser, to see how the Royal Borough of 
Greenwich has benefitted from the implementation of a new strategy for enhanced digital 
connectivity.  
 
The visit started with a discussion and presentation by Allan Mayo on the multiple challenges that 
Greenwich is facing today - such as a growing and aging population, low qualifications, risk of 
computerisation, long-term unemployment, rising part-time jobs and flattening of productivity - and 
on how Greenwich can address them by innovating and investing in digital connectivity. 
 
Allan Mayo showed how the Royal Borough of Greenwich launched its ‘Smart City’ strategy on 22 
October 2015. This set out how the Council proposes to implement smarter approaches to coping 
with the challenges ahead, and to create new opportunities for businesses and local communities, 
securing business regeneration and growth. 
 
Allan Mayo then detailed the different aspects of the role and mission of Digital Greenwich, the 
borough’s in-house team created to implement the strategy:  

• to help manage and de-risk innovation 
• to act as a funding and delivery vehicle 
• to raise profile 
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Digital Greenwich has been involved in various programmes and partnerships1 that were briefly 
discussed, such as: 

• The ‘Sharing Cities’ programme, launched in 2016, is a €25m project which involves cities 
from across Europe investigating how innovative technology can be used to improve the 
lives of citizens. The aim is to trigger €500m in investment and to engage over 100 
municipalities in Europe.2 

• In 2016, Digital Greenwich and the University of Surrey set up a partnership to develop 
smart city technologies, with a focus on creating ‘resource-efficient, low-carbon, healthy and 
liveable neighbourhoods’. Thanks to the partnership, Digital Greenwich has access to the 
university’s 5G Innovation Centre (5GIC), which will enable it to develop and trial smart city 
solutions. The university’s 5GIC is funded by a £12 million grant from the Higher Education 
Funding Council.3 

• GATEway is a collaborative project involving academia, government and industry in the field 
of automated vehicle research. It is led by TRL, the UK’s transport research centre. In 2014, 
they announced ‘Navia’, the first commercially available 100% driverless shuttle. Some of 
the companies involved in the research are based in the Digital Greenwich Innovation Centre 
such as Westfield Sportscars, responsible for the procurement and build of the shuttle 
vehicles and overall systems integration, and Oxbotica, developing the sensor technology 
and software to support the safe operation of the shuttle vehicles. The GATEway project is 
funded by an £8 million grant by industry and Innovate UK.4 

 
The discussion ended with a discussion of what the Mayor could do to enhance digital connectivity 
across the capital.  
 
After the discussion, Navisn Shah visited Digital Greenwich’s innovation centre with office spaces for 
small and medium digital businesses.5 Navin met with representatives from three different 
companies operating from the digital hub and discussed with them the reasons why they have 
chosen to operate from Greenwich: 
 

• Transforming Systems, which makes information into intelligence by using real-time data to 
bring about system and organisation change6 

 
• Starship Technologies, which works with robots to deliver packages, groceries and food7 

 
• Crowdvision, which develops video-based tracking software to show what is happening to a 

pedestrian population and help increase efficiency and profitability8  
 

 

1 https://blog.idoxgroup.com/2016/08/03/digital-greenwich-a-local-council-approach-to-smart-cities/ 
2 http://www.sharingcities.eu/sharingcities/about 
3 http://www.surrey.ac.uk/5gic 
4 https://gateway-project.org.uk/ 
5 http://www.digitalgreenwich.com/innovation-centre-about/ 
6 http://www.transformingsystems.co.uk/ 
7 https://www.starship.xyz/ 
8 http://www.crowdvision.com/ 
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Navin Shah and Pete Breathwick, Chief Operating Officer, Transforming Systems. 
 

 
Navin Shah and Lembit Opik, Head of Public Affairs, Starship Technologies. 
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Julien Danero Iglesias - Assistant Scrutiny Manager 
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020 7983 4000 
@LondonAssembly 
www.london.gov.uk/assembly  
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